NPABUTENIbCTBO POCCUNCKOW GEAEPALIUN

MNOCTAHOBJIEHUE
ot 30 maa 2026 r. N 659

OB YTBEPXXAEHUN NPABUN
NPEAOCTABJIEHMA MEANLUNHCKUMU OPTAHU3ALUUAMU NNATHDIX
MEOULUUHCKUX YCNYT

B cooTtBeTcTBUM CO cTaTbeit 84 deaepanbHOro 3akoHa "Ob6 ocHoBax OXpaHbl 340POBbA rpaXKaaH B
Poccuitckoit  degepauumn” un crtatbenn 39.1 3akoHa Poccuiickon Pepepaumm "O 3awute npas
notpebutenein” MpaButenbcTBo Poccuiickon deaepaymm NOCTaHOBAAET:

1. YTBEpAuTb Npuaaraemole:
Mpasuna npefocTaBieHNA MeSULUHCKUMUM OPraHM3aLMAMM NAATHLIX MEAUUMHCKUX YCAYT;

N3MEHEHMA, KOTopble BHOCATCA B NocTaHoBAeHWe [MpasuTtenbctBa Poccuiickoit ®epepaumm ot 11
masn 2023 r. N 736 "O6 yteepxaeHun Mpasmn npenoctaBaeHna MeanLMHCKMMKW OPraHn3aLmMaAMM NAATHBIX
MeANLMHCKNX YCNYT, BHECEHUN U3MEHEHWI B HEKOTOPbIE aKTbl MpaBuTenbcTBa Poccunitickoi Pepepaumm
W NPU3HAHMM YTPATUBLLMM CUAY NocTaHoBNeHUa Mpasutenbctsa Poccuiickont Pegepaumm ot 4 okTAGpA
2012 r. N 1006" (CobpaHue 3akoHoaaTenbcTBa Poccuiickon deaepauum, 2023, N 20, cT. 3565).

2. HacTosiwee nocTaHOB/EHME BCTYNaeT B cuMny ¢ 1 ceHTabpAa 2026 .

MNpaBuna, yTBEPKAEHHbIE HACTOALWMM NOCTaHOBNEHUEM, AENUCTBYIOT A0 1 ceHTAbps 2031 r.

Mpepacepnatens MNpasuTtenscTea
Poccuitckoit ®epepaumm
M.MULLYCTWH

YTBepKaeHbl

nocraHosneHnem paBuTenbLCcTBa
Poccuiickoin Pepepaumu

oT1 30 maa 2026 r. N 659

NPABUNA
NPEAOCTABNIEHNA MEAULUUHCKMMU OPTAHU3ALUAMMU NNATHbDIX
MEOULUUHCKUX YCNYT

l. O6wme nonoxkeHma

1. Hacroawume I'Ipasvma YCTaHaB/IMBAKOT NOPAAOK U yCnoBuA npenocraBneHna meagnumnHCKMmm
OpraHnsaumaAmMmm rpaxXaaHam naaTtHbiX MeAULUHCKUX YCAYT.

2. MCI'IOJ'Ib3YEMbIE B HAaCToALWMUX I'Ipanmax NMOHATUA O3HAYAKOT Caieagyouiee:

"norosop" - A0OroBop, B COOTBETCTBUM C KOTOPbIM MPenoCTaBAATCA NAaTHble MeauUUHCKUe
YCAYrY, B TOM YMcae Aorosop A06p0BOIbHOO MeANLIMHCKOrO CTPaxoBaHMs;

"3aKka3umnk" - odusnyeckoe MAMN HOPUANYECKOE ANLO, UMEKLEee HaMepeHWe 3akasaTb WAn
npuobpectM nnatHble MeAMUMHCKME ycayrM nubo 3akasbiBalolliee WM npuobpeTalollee naaTHble
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MmeanunHCKne ycnyrn B COoTBeTCtBmnm C A40roBopom B noib3ly I'IOTpe6VITe}'IFI;

"ucnonHutens" - meaAnUMHCKanA opraHM3aLUmMs He3aBUCUMO OT OPraHM3aLUMOHHO-NPaBOBOMN GOPMbI,
a TaKXe WHAMBMAYANbHbIA NpeanpUHMMATENb, NPEAOCTABAAIOWME NNATHbIE MEAUUMHCKUE YCAYrn B
COOTBETCTBUM C LOTOBOPOM;

"nnatHble MeauLMHCKME yCayrn' - meguunHCKUe yeayru, npeaocraBasemble rpaxaaHam 3a cyet
JINYHbIX CPeacTB rpaxaaH, cpeAcTB paboTogatenen U MHbIX CPeACTB HAa OCHOBaHMM [OrOBOPOB NO
KeNaHUIo rpaxaaH Npyv OKasaHUM MeAULUHCKOM NOMOLLM;

“I'IOTp66MTe}1b" - ¢M3MHECKOE NUo, nmerwuwee HamepeHue nosydmTtb naatHble megunumHCKune
ycnyru nnbo nony4yawouiee nnatHble meanLMHCKMUE ycnyrm IM4HO B COOTBETCTBUKU C JOTOBOPOM.

MoHATHA "MeAnUMHCKaa opraHusauma” n "meguumHcKkaa ycnyra" ynotpebnaioTca B 3Ha4YeHUAX,
onpeaeneHHbix PenepanvHbim 3akoHoM "O6 OcCHOBax OXpaHbl 340pOBbs rpaxaaH B Poccuiickol
Pepepaunn’.

3. MNoTpebuTens, nonyyatowmii NAaTHble MeAULIMHCKUE YCAYTU, ABASAETCA NaLMEeHTOM, Ha KOTOPOro
pacnpocTpaHseTca gaeictene depepanbHoro 3akoHa "O6 ocHOBax OxpaHbl 340pPOBbA rpaKgaH B
Poccuitckoit depepaumn’.

4. MnaTHble MeANLMHCKME YCAYTU NPeaoCTaBAATCA UCMONHUTENAMM B COOTBETCTBMM C IMLEH3NEN
Ha OCyLLeCTBNEHWE MeAMUMHCKON OeATeNbHOCTM, NPeAoCTaBNeHHOW B MNOpAAKe, YCTaHOBAEHHOM
3aKoHOAaTeNbcTBOM Poccuiickolt degepaumv 0 AULEH3MPOBAHMM OTAE/bHbLIX BUAOB AEATE/bHOCTU
(manee - nuueHsus).

5. TpeboBaHMsa K NAaTHbIM MEAULMHCKUM YyCayram, B TOM 4MCie K MX obbemy M CpoKam
npenocTaBAeHuUs, ONPeaenaloTCcA Mo COMMAWEeHUI0 CTOPOH 0roBopa, eciv penepasnbHbIMU 3aKOHaMK
WUAN UHBIMW HOPMATMBHbIMM MPaBOBbIMM akTaMn Poccuiickoin Pepepaumm He NpeaycMoTpPeHbl apyrue
TpeboBaHMA.

6. Hactoswwme MNpaBuna B HAarNs4HOM U JOCTYNHOM dopme [0BOAATCA UCMONHUTENIEM A0 CBELEHUA
notpebuTensa n (Mnn) sakasumka.

Il. YcnoBua npepoctasBsieHUA NAATHbIX MeAULUHCKUX YyCAyr

7. Mpu 3aKkNo4eHnM aorosopa noTpebuTento n (Man) 3aKasunKy NPeLoCTaBAAETCA B AOCTYMHOW
dopme nHPopmauma 0 BO3MOMKHOCTU MOSYYEHMA COOTBETCTBYHOLLMX BUAOB MU 06bEMOB MEANLMHCKOM
nomoLwy 6e3 B3MMaHMA NAaTbl B paMmKax Nporpammbl FOCY4apcTBEHHbIX rapaHTUI 6ecnaaTHOro OKasaHusA
rpaskgaHam  MegMUMHCKOW Mnomowu (ganee - nNporpamMmma  rocyZapCTBEHHbIX — FapaHTui) u
TEPPUTOPUANBHOM MPOrpPamMbl  TOCYZLAPCTBEHHbIX TrapaHTMi  6GEecniaTHOro OKasaHuA rparkaaHam
MeAMLMHCKOW NomoLy (ganee - TeppuUTOpMaabHasA NPorpamma).

OTKa3 noTpebuTens OT 3aK/OYEeHNs L0oroBopa M (Man) oT nNpegsaraembiX NAATHbIX MEANLMHCKUX
YCAYr HE MOXKET 6bITb MPUUMHOWN YMEHbLIEHUS BUAOB U 06beMa MEAULMHCKOM NOMOLLM, OKa3biBaeMOM
notpebutento 6e3 B3MMAHMA MNaTbl B PaAMKax MPOrPaMMbl TFOCYAAPCTBEHHbIX TapaHTUi
TEepPUTOPUANbHON NPOrPaMMbl.

8. WcnonHutenu, y4acTeylolMe B peannsaumyM NpoOrpammbl FOCYAAPCTBEHHbIX FapaHTUin U
TEPPUTOPUANbHBIX NPOrPaMM, MMEIOT NPaBO OKa3blBaTb NaTHblE MeAULMHCKME YCAYIU:

a) Ha MWHbIX YCNOBMAX, YeM NpPeaycCMOTPEHO MNPOrpamMmoi roCyAapCTBEHHbIX rapaHTUN,
TEPPUTOPUANBHBIMM NMPOrPaMMaMm U (MK) LeNeBbiMMU NPOrPaMMamMMu, B CIeAYIOLWNX CyYanX:

Ha3Ha4YyeHne n npmmeHeHne no MegnunHCKMM NOKa3aHUAM NEKAPCTBEHHbLIX NpenapatosB, He
BXo4AWMX B nepeyvyeHb MU3HEHHO HEO6XO,£I,MMbIX N BaXKHEMLmX NNEKAPCTBEHHbLIX MpenapaTtoB A4/1A4
MeONLMHCKOTO NpumMeHeHnAa, eCinm UX Ha3HadYeHue U npumeHeHume He 06YCJ'IOBJ'IEHbI KN3HEHHbIMU
MOKasaHMAMU UM 3aMeHOM M3-3a MH,CI,MBMAyaJ'IbHOﬁ HENEpPEHOCMMOCTU JIEKAPCTBEHHbIX MPENapaTos,
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BXOAALIMX B YKa3aHHbIM MepeyeHb, a TaKKe He 3aKynaemblX 3a cyYeT OHMKEeTHbIX acCUrHOBaHWUM
6loaKeTOB BCeX YPOBHeEN broaKeTHOM cuctembl Poccuiickoin Peaepaumu;

NPUMeHeEHNE MeAULMHCKUX U3LeNnin, ne4ebHOro NUTaHMA, B TOM YUC/e CheLmann3npoBaHHbIX
NPOAYKTOB NIe4ebHOro NUTaHUA, He 3aKynmaemblx 33 cyeT BoaKeTHbIX aCCMIHOBAHWUIA 6l0AXKeTOB BCEX
YpOBHel broaxkeTHoM cuctembl Poccuniickoin @egepaumnm n He noAsiexKallumx oniaTe B pamKax nporpammbil
roCyapCTBEHHbIX FapaHTUN N TEPPUTOPMUASIbHBIX MPOTrPaMM;

yCTaHOB/NEHNE NHOAUBUOYANNbHOIO NOCTa MegNUNHCKOTO Ha6ﬂI-O,D,EHMﬂ NP1 OKasaHun MeAVILI,MHCI-(Oﬁ
nomowmn B CTAUMOHAPHbIX YCNOBUAX NpPU OTCYTCTBUM MEOUUUNHCKUX MoKasaHuih K YCTaHOBNEHUIO
NMHONBNAYaNbHOIo NOCTa meanumnMHCKOro Ha6ﬂ|'0,£l,eHVIﬂ;

6) aHOHMMHO, 33 WMCKIKYEHMEM Cy4YaeB, NPeayCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiickoi
depepaunuy;

B) rpaxgaHam MWHOCTPaHHbIX ToCyAapcTB, /iMuam 6e3 rpakAaHCTBa, 3a WUCKAOYEHWEM Nn,
3aCTPAxoBaHHbIX MO 06A3aTeNbHOMY MeEAMUMHCKOMY CTPaxXxOBaHWIO, W rparkaaHam Poccuiickoi
depepaunu, He NPOXKMUBAIOLWMM NOCTOAHHO Ha ee TEPPUTOPUN U HE ABNAIOLLMMCA 3aCTPAXOBaHHbIMU MO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €CNM MHOE He MPeAyCMOTPEHO MeXAYHapOAHbIMU
porosopamm Poccuinckon deaepaunm;

r) npyM camocToATeNlbHOM OOpaleHUN 33 MONyYEeHMEM MEOMULMHCKUX YCAYT, 33 WCKAOYEHUEM
CNy4aeB M NopsAAKa, KOTopble NpeaycMOTPeEHbI cTaTben 21 PegepanbHOro 3akoHa "0O6 0CHOBax OXpaHbl
3[,0p0BbA rparkaaH B Poccuinickon Pepepaumn”, a TakKe cydaes, TPEOYIOWMX OKa3aHUA MegULMHCKOM
NOMOLLM B SKCTPEHHOM popme.

9. YcnoBus MCMNONb30BaHWA MaTepuasibHO-TEXHUYECKOM 6asbl M MPUBAEYEHUS MEONLMHCKMX
pabOoOTHMKOB A1 OKa3aHMA NAATHbIX MEAULMHCKUX YCAYT, @ TaK}Ke NopsAAoK onpeaeneHus ueH (tapudos)
Ha nNAaTHble  MEeAMUMHCKME  YyCayru, nNpeaocTaBAsieMble MeAWUMHCKMMKM  OpraHu3auusamu
rocyfapCTBEHHOW CUCTEMbl 34PABOOXPAHEHUA U MYHMLMNAJAbHOW CUCTEMbI 34PaBOOXPAHEHWS,
YCTaHaBAMBAKOTCA OpraHamM, OCYLLECTBAAOWMMMN GYHKLMM U NOJNHOMOYMA ydypenuTeneil yKasaHHbIX
MEANUMHCKUX OPpraHn3auuii, a Ha naaTHble MeAUUMHCKUE YCyrv, NpeaocTaBasemble MeauLUMHCKUMU
OpraHM3auMAMM YacTHOM CUCTEMbI 34PaBOOXPAHEHUA, - PYKOBOAMTENAMM YKa3aHHbIX MeAULMHCKUX
OpraHun3aLmiA, eC/iM MHOE He YCTAHOB/IEHO MX YUPeaUTENbHbIMU AOKYMEHTaMMU.

MpepoctaBneHMe NAATHbIX MEANUMHCKUX YCAYT MEAULMHCKMMM OPraHM3aumMaMmn HE3aBUCUMO OT
OpraHM3auMoHHO-NPaBoBoM  GOPMbl, a TaKXKe  WHAMBUAYANAbHbIMW  MNPeANPUHUMATENAMM,
OCYLLECTBAAOIWMMN MEAMLMHCKYIO AEATEeNbHOCTb, B C/ly4ae yyacTua MX B peanusauuu nporpammbl
rocyAapCTBEHHbIX rapaHTUA U TepPUTOPMAbHbIX MPOrPaMM, BKAOYAIOWMX B cebA TeppuTOpUabHble
nporpammbl 0643aTeNbHOT0 MEANUMHCKOIO CTPAX0BaHWA, He A0/IKHO NPUBOAUTL K CHUMKEHWNIO 06beMoB
N yBEIMYEHMNIO CPOKOB OXKMAAHNA OKa3aHMA MeAULMHCKON NOMOLLM, OKa3aHWe KOTOPOW OCyLLLecTBAAETCA
6ecnnaTHoO B paMKax NporpaMmbl rocyAapCTBEHHbIX rapaHTUi U TePPUTOPUASBHBIX MPOTPaAMM.

10. MeayUMHCKaa NomoLLb npu npenocrtaBneHnn NAaTHbIX MegUUUHCKUX yCnyr opraHmn3yeTca mn
OKa3blBaeTCA:

a) B COOTBETCTBUM C MNOJIOXKEHNEM 06 OpraHM3auMn OKasaHUA MeAUUMHCKON MoMOoLLM Mo BUAAM
MeaMUMHCKOM nomouM, KoTopoe yTBepaaetca MUHUCTEPCTBOM 34paBooxpaHeHuns Poccuiickol
depepaunuy;

6) B COOTBETCTBMM C MOPAAKAaMM OKasaHMA MeAWMLMHCKON MOMOLM, YTBEPXKOAEMbIMU
MUHUCTEPCTBOM 34paBooxpaHeHus Poccuitickoit ®epepaummn M 06a3aTeNbHbIMU ANA UCNOAHEHUA Ha
Tepputopun Poccuitickoii degepaumm BCEMU UCMONHUTENAMM;

B) Ha OCHOBE K/IMHUYECKUX PEKOMEHAALMUI;

r) c yyeTom CTaHAApPTOB MeAMUMHCKOM MNOMOLLM, yTBepAaembix MUHUCTepCTBOM
34paBooxpaHeHua Poccuiickon degepaunn (aanee - CTaHAapPTbl MEAULNHCKOM NOMOLLN).
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11. NMnaTHble MEeOULUMHCKME YCAYrM NPeaocTaBAlOTCA C YYETOM HOMEHKANATYpbl MeAMUMHCKUX
ycayr, yTBepxgaemoih MUHUCTepCTBOM 34paBooxpaHeHua Poccuiickon depepauuun, M moryT
OKa3blBaTbCA B NOJHOM 0b6beme CcTaHAapTa MeAMUMHCKOM nomolwm nnbo no npocbbe notpebutens s
BMOE OCYLLECTB/IEHMA OTAENbHbIX KOHCYAbTaUMA WAN MEeOULMHCKMX BMELLATeNbCTB, B TOM 4uc/ie B
obbeme, npesbiWAOWEM 0O6bEM BbINONHAEMOr0 CTaHZApTa MeguUMHCKOM nomouwm. [lpocbba
notpebutens opopmnsetcs B opMme NMCbMEHHOTO COr1acuaA 3aKasumKa (B c/iydae ecam B COOTBETCTBUM C
OOrOBOPOM 3aKa34yMK 3aKasblBaeT MAM MpuMobpeTaeT naaTHble MeaULMHCKME yCayrn ans cebs) uaum B
dopme NMCbMEHHOIO coriacus NoTpebuTens U 3akasumnka (B ciydyae ecim fOroBop 3aK/104EH 3aKa34MKOM
B No/b3y notpeburens).

lll. UHpopmauua 06 ucnonHUTene U o NpPeaoCTaBAAEMbIX
MM NJIATHbIX MEAULMHCKUX yCayrax

12. UHdopmauma 06 UCNoONHWUTENE M O NPEAOCTaBAAEMbIX UM MNATHbIX MEAMLMHCKUX yCayrax
[0BOANTCA [0 CBeAeHWA NoTpebutens B COOTBETCTBMM CO cTaTbamu 8 - 10 3akoHa Poccuiickoi
depepaunn "O 3awmTe npas notpebutenen".

13. UcnonHuTens - IoPUANYECKOE M0, NMOMUMO MHPOPMALMM, YKa3aHHOM B MyHKTE 12 HacTOALWMX
MpaBua, ob6A3aH nNpenocTaBUTb MOTPE6GUTENO M (MAKM) 3aKasuMKy caeaylowylo MHPopmauuio 06
ncnosiHuTene:

a) OCHOBHOW rOCyapCTBEHHbIN PErucTPaLMOHHbIN HOMeEp;

6) agpec opUANYECKOro Mua B Npeaesiax Mecta HaxoXAeHUs lopmamMyeckoro anua (ganee - agpec
B NpeAenax mecta HaxoskaeHus) (aapec o6ocobneHHOro noapasaeneHus PNANYEcKoro nua);

B) MAEHTMd)MKaLI,VIOHHbIVI HOMeEpP HanoronnatenblnKka,

r) agpec cBoero caiTa B UHGOPMALNOHHO-TENEKOMMYHUKAUMOHHOM ceTn "UHTepHeT" (nanee - cetb
"UHTepHeT") (Npu ero HannuuK).

14. UcnonHutenb - UHAMBUAYANbHBLIN NpeanpUHUMaTENb, MOMUMO WMHGOPMALMKM, YKA3aHHOW B
nyHKTe 12 Hactoawwmx Mpasun, ob6a3aH NpeaoCcTaBUTb MNOTPEbUTEN0 U (MAKM) 3aKa3uMKy CledyloLLyio
MHPopMaumio 06 UcnosHUTeNE:

a) OCHOBHOW rocy4apCTBEHHbIN PErnmcTPaLMOHHbIN HOMEp;

6) damunnms, uma n otT4ecTBo (Npu HanUunK);

B) aApec MecTa }KUTebCTBa U aApec OCYLLECTBAEHUA MeANLMNHCKON AeATeIbHOCTY;
r) NAEHTUOUKALMOHHBIA HOMEP HaNoronnaTeNbLINKa;

A1) agpec cBoero caliTa B ceTu "UHTepHeT" (Npu ero Haanuuu).

15. WcnonHuTenb npeaocTaBaseT ANA O3HaKOMAeHMA no TpeboBaHuio noTpebutens u (Mau)
3aKasuMKa BbIMUCKY W3 eAMHOro TrOCYAapCTBEHHOrO peecTpa HPUAMYECKUX AUl UAW  eAMHOro
rocyAapCTBEHHOro peecTpa MHAMBUAYaANbHbIX NpeanpuHUMaTenei.

16. UcnonHuTenem B COOTBETCTBUM C MYHKTOM 2 cTaTbl 9 3akoHa Poccuitickoit depepaunn "O
3awmMTe npae notpebutenei" Ao ceegeHMA notpebutena Ao/XKHa ObiTb goBedeHa MHbopmaumsa ob
OCYLLECTB/NIEHUM UCMONHUTENEM MEANLMHCKON AEeATEe/IbHOCTU, O PErncTPaLMOHHOM HOMEpPE JIMLLEH3UN,
AaTe npeaocTaB/ieHMA IMLEH3NN, @ TaKMKe O JIMLLEH3MPYIOLLEM OpraHe, NpeaoCcTaBUBLUEM NNLEH3UIO.

B cnyyae BpeMEHHOro MPUOCTAHOBAEHUA AEATENbHOCTU WCMOAHUTENA ANA  NpoBeAeHuA
CaHUTAPHbIX, PEMOHTHbIX U WHbIX MEPOMNPUATUIA UCNONHUTENb 0653aH MHOOPMMPOBATL NOTpebutens
nyTem pasmelleHns MHpopmMmaLmMmn Ha CBoem canTe B ceTu "UHTepHeT" (Npu ero Hannuum) nmbo B NHOMA
OOCTyNnHon ¢opme O p[ate MPUOCTAHOB/IEHMA fOeATEeNIbHOCTM W BPEMEHM, B TeyeHMe KOTOpOoro
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AeATeNbHOCTb UCNONHUTENA 6y,u,eT NPUOCTaHOB/1EHA.

17. Nomnmo nHpopmauum, npeaycMoTpeHHOM NyHKTamm 12 - 16 HacTosawmx Mpasma, UCNONHUTENb
0653aH A0BeCTM 0 cBeAeHUs notTpebutens u (Mamn) 3akasumka cnegytoulyio MHGopmaLmio:

a) nepeyeHb NpPeAOCTaBAAEMbIX NAATHbIX MEAULMHCKUX YCAYr C Y4eTOM HOMEHKNaTypbl
MeAMULMHCKUX YCAYT, NPeaycMOTPEeHHOM NyHKTOM 11 HacToawmx MpaBuA, C yKasaHWEM LEH B pybnax;

6) CPOKM OXMAAHUA MEOMUMHCKOM MNOMOLUM, OKasbiBaemoil 6e3 B3MMaHWA NAaTbl B pamKax
nporpaMmmbl rOCYAAPCTBEHHbIX TFAapaHTUA W TeppuUTOpManbHOM Mporpammbl (B CAydae y4yacTus
WCMONHUTENA B peasnv3aLumn TeppuTopranbHO NPorpammbl);

B) CTaHAAPTbl MEAMLIMHCKOM NOMOLLM U KNIMHUYECKME peKOMEHZAUUK (NMPU UX HANUYKK), C YH4ETOM
M Ha OCHOBE KOTOPbIX (COOTBETCTBEHHO) OKa3blBAlOTCA NIaTHble MeAUUMHCKUE YCIyru, nyTem
pa3sMelLeHns Ha caliTe ucnonHuTens B cetm "MHTepHeT" (Npu ero Haanuum) ccbinok Ha OdULMaNbHBbIN
WMHTEePHET-NoPTaN NpaBoBoi MHbOPMaLMM (WWW.pravo.gov.ru) u obuumanbHbii cakT MUHKUCTEPCTBA
3apaBooxpaHeHus Poccuiickont Pegepaummn B cetn "MHTepHeT", Ha KOTOPOM pasmelleH pybpukatop
KNAMHUYECKMX PEKOMEHZAUMMI, a TaKKe NyTemM pasMeLleHUs YKasaHHbIX CCbIIOK HA MHGOPMALMNOHHbIX
CTeHAax (CToMKax) ucnoNHUTens;

r) cBeAeHUA 0 MegUUMHCKUX PabOTHMKAX, yH4aCTBYIOLMX B NPEA0CTaBAEHUMN NAATHBIX MEANLMHCKMX
ycnyr, 06 ypoBHe nx NpopeccnoHaibHOro 06pasoBaHna U 0 KBaMbUKaLMK;

A) rpaduK paboTbl MeAMUMHCKMX PabOTHMKOB, YYacTBYIOLWMX B MNPEAOCTaBAEHUM NAATHbIX
MeAMNLUHCKUX YCAYT;

e) obpasLbl 4OroBOPOB;

X) nepeyeHb KaTeropuii NoTpebutenei, UMeoLWMX NPaBo Ha NoJiydYeHMe NbroT, a TaKKe NepeyeHb
JIbroT, NPeAoCTaBAfAEMbIX MPU OKA3aHWUWM NAATHbIX MEAMUMHCKMX YCAYr, B C/y4ae WX YCTAHOB/EHMSA
yupeautenem MeAMUMHCKOM OpraHM3aummM rocyfapCTBEHHOMW CUCTEMbI  34PaBOOXPAHEHMSA UM
MYHUUMNANbHOM CUCTEMbI 340aBOOXPaHEHUA MO0 pyKoBoAUTENEM MEAMLMHCKOW OpraHusaummu
YaCTHOM CUCTEMbI 34PaBOOXPAHEHUS;

3) ANA  MeAMUMHCKOM OpraHuM3auMuM rocygapcTBEHHOM CUCTEMbI  34,0aBOOXPAHEHUA UK
MYHMLMNANbHOWN CUCTEMbI 34PaBOOXPAaHEHNA - agpec U HoMep TenedoHa yupeamTens, UCNoHUTENbHOro
opraHa cybbekta Poccuitckoit depepauum B chepe oxpaHbl 340pPOBbA, TEPPUTOPUANIBHOTO OpraHa
depepanbHO cnyKbbl NO Hagsopy B chepe 34paBOOXPAHEHUs, TePPUTOPUANbHOFO OpraHa
depepanbHoOi cnyKbbl Mo Hag3opy B chepe 3almTbl NpaB noTpebuTeneit n Gaarononyyma YesoBeka U
TepputopmanbHoro GoHAa 0643aTeNbHOTO0 MeSUUMHCKOTO CTPAX0BAHMS.

18. MHpopmaLma, yKaszaHHan B NyHKTax 12 - 16 Hactoswwmx lNpaBun, [oBoauTCcA [0 CBeAEHMA
notpebuTtens NnocpeacTBOM ee pa3meLLeHNs Ha caiTe ucnonHuTena B cetm "UHtepHeT" (Npu ero HaaMumnm)
M Ha MHOOPMALIMOHHbIX CTeHAAX (CTOMKax) UCMONHUTENA B HarnA4HOM U AOCTYNHOW dopme.

NHdopmauun, pasmelleHHas Ha MHGOPMALMOHHbIX CTeHAAX (CTOMKax) MCNOAHUTENA, A01XKHa BbITb
AOCTYMHA HeOrPaHNYEHHOMY KpYry L, B TeYeHne Bcero paboyero BpeMeHM UCNONHUTENA.

19. Mpu 3aKAO4EHUU AoroBopa noTpebuTento U (MAK) 3aKasuumKy OO/KHA MNPeAoCTaBAATLCA B
AOCTynHOMN dopme crenyrowas MHPOPMaLMs O NAATHbIX MeAULMHCKUX yCyrax:

a) NopAZOK OKasaHMA MeAULMHCKOM NOMOLLM U CTaHAAPTbl MeAULMHCKOWM NOMOLLM (MpU Hanuuum),
B COOTBETCTBMU U C Y4ETOM KOTOPbIX (COOTBETCTBEHHO) OKa3bIBAlOTCA MAATHble MeAULMHCKUE YCayrK, a
TakKe MHPOopMaLMA O BO3MOXKHOCTU OCYLLECTBAEHUA OTAENbHbIX KOHCYNbTauUi UAN MeAUULUHCKUX
BMeLIaTeNbCTB, B TOM Yncie B o6beme, Npesbillalowem 06bem BbINONHAEMOro cTaHAapTa MeaULMHCKOM
NOMOLLLK;

6) HPopMaLMA 0 MeaMLMHCKOM paboTHMKe, OTBeYaloWem 3a NpPeaoCcTaBeHNe COOTBETCTBYOLWEN
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nnaTHo meanumMHCKo ycnyru (06 yposHe ero npodeccuoHanbHOro obpasoBaHus U 0 KBanmdukaumm);
B) ApYyrue cBefeHMA, OTHOCALLMECA K NpeaMeTy A0roBopa.

20. B poroBope pomKHa cogepykaTbca MHPopmauma ob ysBegomneHuu notpebutens u (Mau)
3aKa34yMKa 0 TOM, YTO B COOTBETCTBUM C YacTblo 3 cTaTbu 27 PepepanbHOro 3akoHa "O6 ocHoBax oxpaHbl
340p0BbA rpaxkaaH B Poccuiickon ®depepauumu" rpaxpaHe, HaxoAAwMeca Ha NeyvyeHun, obasaHbl
cobnoaaTb pPeXMM  flevyeHus, B TOM 4ucne OnpefeneHHbl Ha nepuos WX BPEMEHHOM
HeTPYA0CnocobHOCTH, M NPaBWUIa NOBEAEHUA NALMEHTA B MeAULMHCKUX OpraHM3aLmax.

21. UcnonHutensb A0BOAMT A0 CBeAeHUs noTpebuTtens u (Mnn) 3akasdmka nHbopmauuio o popme 1
cnocobax HanpasneHus obpalleHuii (anob) B opraHbl M OpraHM3aLMio, yKasaHHble B NoanyHkTe "3"
nyHKTa 17 HacToawmx MNpaBuAa, a Tak:Ke coobLLaeT NOYTOBbLIV aApec UM aApec 3NeKTPOHHOM NoYTbl (Mpu

Ha/IMuKMKM), Ha KOTOpble MOXKET BbITb HanpasieHo obpalleHue (}Kanoba).

B cnyyae ecan Takas MHpopmauMa WUCMOJHUTENEM He MpenocTaB/ieHa, notpebutens u (M)
3aKa34yuK BrpaBe HanpasuTb obpalleHune (3kanoby) B ntobont popme 1 N0bbIM cnocobom.

Mpu npeavsasieHUU noTpebuTenem U (MAM) 3aKa3uMKOM TpeboBaHWM, CBA3AHHbLIX C
npegocTaBNEHMEM NAATHbIX MEAULMHCKMX YCAyr, B TOM uucie nNpu oBHapyKeHWM HegoCTaTKoB
NPegoCTaBAEHHbIX MAATHbIX MEAWUMHCKUX YCAYr, UCMOAHWUTENb pPacCMaTpvBaeT W yaoBAeTBOpAeT
npeabaBneHHble TpeboBaHUA (HanpaBAAeT OTKa3 B YAOB/METBOPEHMU NpPeabAB/AeHHbIX TpeboBaHMiA) B
CPOKW, YCTaHOB/IEHHble ANA YyAoBAeTBOpeHMsA TpeboBaHui noTpebutens 3akoHom Poccuiickoit

~n

depepaunn "O 3awmTe npas notpebutenenn.

IV. MopaaoK 3akN0YEeHUA [0roBopa U ONAaTbl NNATHBIX
MeAULUHCKUX yCayr

22. [oroBop 3akntoyaeTca notpebutenem u (MAun) 3aKasyMKOM C UCMNONHUTENEM B MUCbMEHHOM
dopme.

23. [loroBop f0NKeH cofepKaTb caeayroLLyo HGopmauuto:
a) cBeneHusA 06 ucnonHutene:

HaumMeHoBaHMe M GUPMEHHOE HaMMeHOBaHWe (Npu HaauuuuM), agpec B nNpeaenax Mecta
HaXOAeHWNA, OCHOBHOM rOCYAapCTBEHHbIA PErMCTPALMOHHBIA HOMEP U MAEHTUPUKALUMOHHBIN HoMep
HasoroniaTenblUMKa UCNOAHUTENS - OPUAUYECKOTO MLA;

d)amvmvm, nma n oT4ecTso (an HaﬂVILIMVI), ajpec Mmecta XutenbCrea, agpec mecCTta ocyllecTsieHnA
MEAMLLMHCKOVI AeATENDbHOCTU, OCHOBHOM FOCYAapCTBEHHbIﬁ perI/ICTpaLI,I/IOHHbIl)‘I HOMEP UCNOoIHUTENA U
M,Cl,eHTM(bMKaLI,I/IOHHbIﬁ HOMEpP HanoronnatenblmKka - UHONBMAYaabHOIo npegnpuHNMaTeEN A,

CBEAEHMUA O /IMLEH3UUN (PErncTPaLMOHHbIV HOMEpP NIMLEH3UK, AaTa NPeaoCTaBNeHNUA JNLEH3UM,
NIMLEH3NPYIOWMNI OpraH, NpeaoCTaBMBLIMIA IMLEH3UIO, NEPEYEHb BbINOMHAEMbIX (OKa3biBaemblx) pabot
(ycnyr), cocTaBaalowWMX MeAMUMHCKYI0 AOEeATeNbHOCTb, YKasaHHbIX B €AMHOM peecTpe JMLEH3UIA
depepanbHoii cAyKbbl N0 Hags3opy B chepe 34paBOOXPaHEHMA, B pPamKax NpeaoCTaBAAEeMbIX B
COOTBETCTBUM C AOrOBOPOM NAATHbIX MEANUMHCKMX YCAYT);

6) cBeaeHUs o noTpebutene (NPM OKasaHUMMU NAATHLIX MEAUUMHCKUX YCAYT aHOHUMHO CBeAeHun
dUKCUpYIOTCA CO CNOB NoTpebutens):

bamuansa, UMA 1 OTYECTBO (NPW HaNWuKMK), aapPec MecTa KUTebCTBA, UHble aJpeca, Ha KoTopble
(npw 1x yKasaHWK B LLOrOBOPE) UCMONHUTEIb MOXKET HaNpPaBAATb OTBETbI HA NMMCbMEHHbIe 0BbpaLLeHus, 1
Homep TenedoHa;

[AaHHble [OKYMEHTa, YAOCTOBEPAIOWEro JIMYHOCTb (33 MCK/OYEHUEM C/ly4aeB MpenocTaBieHus
NAATHbIX MeAMLMHCKUX YCAYT aHOHMMHO);
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B) CBeAEHMA O 33aKOHHOM npeacTaBuTene NOTPebuTens UAn Auue, 3aKno4valoWwem A0roBop OT
MMEeHM noTpebuTtens:

bammnus, UMaA 1 0TYECTBO (NPU HaIMYUK), aAPEC MECTa KUTENbCTBA U HOMep TesledOoHa;
[aHHble OKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

AaHHble OOKYyMeHTa, nogrsepxgalouwero nosHomo4ynme 3aKOHHOro npeacraButena ﬂOTpQGMTeﬂﬂ
UM NoTHOMOYNE 1L a, 3aKanoYatowero 4orosop ot UMeHu ﬂOTpE6MTEﬂH, Ha 3aKn4yeHne 4orosopa,

r) cBeaeHUs o 3aKasumKe (B TOM YMcae ecn 3aKa3umK U 3aKOHHbIW NpeacTaButeNb notpebuTens -
O/IHO 1 TO e N1Lo):

bammnus, MMA M 0TYECTBO (NPY HAMYKK), agpPeC MECTa KUTENbCTBA U HoMep TenedoHa 3aKasumKa
- PU3MYECKOro /1MLa, B TOM YMC/ie MHONBUAYAIbHOIO NpeanpuHUMaTens;

[AaHHble AOKYMEHTa, YA0CTOBEPAIOLLEro NYHOCTb 3aKa3unKka - GpU3MYECKoro aMua, B TOM yucie
WMHAMBUAYANbHOrO NpeanpuHMMaTeNs;

HaMmeHOBaHMe, ajapec B npefenax MecTa HaxOMAeHMs, OCHOBHOW rOCYAapCTBEHHbI
PEerucTpaumoHHbIA  HOMEP W NAEHTUOUKALUMOHHbBIA HOMEpP HanoronaatenbliuMKa 3akasuuka -
IOPUANYECKOTO NLA;

agpec mecTa OCyLecTBAeHUA AeATe/IbHOCTM M OCHOBHOW rOCyZapCTBEHHbI pPerncrTpalMoHHbIN
HOMEp 3aKa3uuKa - MHAUBUAYaAbHOIO NpeanpUHMMaTens;

A1) nepeyeHb NAaTHbIX MeAULMHCKUX YCAYT, NPeaoCcTaBAfsEeMbIX B COOTBETCTBMM C 4 OrOBOPOM;
€) CTOMMOCTb NAATHbIX MEeANLMHCKUX YCAYT, CPOKM M NOPAAOK MX ONAaThl;

) CPOK NpeaocTaBieHUs NAATHbIX MeAULMHCKUX YCAYT;

3) cBeAEHMA O NLLE, 3aK/1I04aIOLWEM AOTOBOP OT MMEHU UCMONHUTENA:

bammnua, MaA 1 0TYECTBO (MPU HaNNuMK);

OOJIKHOCTb;

AaHHble AOKYMEHTa, MOATBEP K AAIOLLEro NOJIHOMOYME Ha 3aKN0YeHUe A0roBopa;

M) NoANuUCKU UCNONHUTENs, noTpebuTtena U (Man) 3akasumka (B ciyyae ecnu 3akasuuk ABnAeTca
IOPUANYECKUM NIULLOM - TaK}Ke AO/IKHOCTb /IMLA, 3aK/H0YAIOLLErO JOrOBOP OT MMEHM 3aKa3unKa);

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbIMNOJ/IHEHUE YCHOBMVI A0rosopa;
I'I) nopAAOK USMEHEHUA U PACTOPXKEHNA O0roBopa,;

M) MOPAAOK M YCNOBMA BblAauM NoTpebutento (3aKoHHOMY npeacTaBuTeNto NoTpebutensa) nocne
MCMOZIHEHNA AOrOBOPA MCMOAHUTENEM MEOUUMHCKUX AOKYMEHTOB (KONUN MeAULMHCKUX AOKYMEHTOB,
BbIMUCKM M3 MEAMUMHCKMX [OOKYMEHTOB), OTParkalolMX COCTOAHME 340pOBbA NoTpebutena nocne
NONyYeHUA NAATHbIX MEeAUUMHCKMX YCAYr, BK/OYas CBeAeHWA O pesynbTaTax MeaMUMHCKOro
obcnenoBaHua, AvarHose, mMeTogax JedeHus, 06 MCNoAb3yembiX MNPU NPEeAOCTaBAeHWM MNAATHbIX
MeAMLMHCKMX YCAYr JIeKapCTBEeHHbIX Mpenapatax W  MeAUUMHCKUX u3genunax, 6e3  B3MmaHua
AOMONHUTENbHOW NAaThI;

H) yBegomneHwe noTpebutens M (MAnM) 3aKkasumka O TOM, YTO HecobnoAeHWEe HasHaYeHWi
(pekomeHaaumin) ucnonHUTENA (MeANUNHCKOro paboTHUKa, NPeoCTaBAAOLLIErO NAATHYIO MeANLMUHCKYIO
YyCAyry), B TOM 4YMcine HasHaYeHHOro pPekmma fledyeHun, MOXKEeT CHMU3UTb KauyecTBO NpenocTaB/iAeMoin
NAaTHOM MeAMLMHCKOW YCiyrM, nosneyb 3a coboii HEBO3MOXHOCTb ee 3aBeplleHMA B CPOK WM



OoTpunLaTesIbHO CKa3aTbCA Ha COCTOAHUUN 340P0OBbA I'IOTpe6VITe}1ﬂ;
O) MHble yCnoBuAa, onpeaenaemsblie no cornaleHno CTOpPoH.

24. Ko/iMyecTBO 3K3eMMNIAPOB [A0roBopa COOTBETCTBYET KOJIMYECTBY CTOPOH (Kpome ciy4aes
3aK/lo4YeHMA 40roBopa ANCTaHLMOHHbIM cocobom).

[oroBop xpaHWUTCA B MopsAKe, onpeaeneHHOM 3aKoHoAaTe/NbCTBOM 06 apXMBHOM Jene B
Poccuitckoit depgepaumn.

25. Ha oKasaHue nAaTHbIX MeAMUMHCKUX YCAyr, NPeaycMOTPEHHbIX AOroBOPOM, MOMKET ObiTb
coCTaBneHa TBepaana wau npubamsutenbHas cmeTta. CocTaB/ieHME TaKoh CMeTbl no TpeboBaHUIO
notpebutens n (Mnun) 3aKkasumKa UAK UCNosHUTeNs 0bA3aTeNbHO (CMeTa ABAAETCA HEOTbEM/IEMOM YacTbio
aorosopa).

26. B cnyyae ecnm npu npegocTaBaeHMM NAATHbIX MeAULIMHCKUX YCAYT TpebyeTca npeaocTaBieHne
Ha BO3Me34HON OCHOBE MeAMUMHCKUX YCAYT, He NPeayCMOTPEHHbIX AOrOBOPOM, UCNOAHUTENb 06A3aH
npeaynpeavTs 06 3Tom noTpebutens u (M11) 3akasuuka.

27. MNpu npeaocTaBAeHUM NNATHLIX MEAMLMHCKUX YCAYr Pacxodbl, CBA3aHHble C OKasaHMeMm
rparkgaHam mMeauUMHCKON MOMOLM B IKCTPEHHOU (opme, BO3MELLAIOTCA UCMOMHUTENIO B NOPSAAKe U
pasmepax, KOTOpble YCTaHOB/IEHbl OpraHaMM rocyJapCTBEHHOM BnacTM cy6bekToB Poccuitckoi
desepaunn B paMKax TEPPUTOPUAbHBIX MPOrPamMM B COOTBETCTBUM € NyHKTOM 10 yacTm 2 ctaTbu 81
depnepanbHoro 3akoHa "0O6 ocHOBax oxpaHbl 340P0BbA rpaxkaaH B Poccuinckolt degepaumn’.

28. B cnyuyae oTKasa notpebutens un (Mam) 3akasumka nocne 3aKAUYeHUa A0rosopa OT NoyYeHus
NNaTHbIX MeAULMHCKUX YCAyr AOroBOp MNpeKpaliaerca, npyv 3Tom notpebutens u (Mam) 3akasuuk
ONNAYMBAOT UCMONHUTENO GAKTUYECKM MOHECEHHble WCMOJIHUTENIEM Pacxodpbl, CBA3aHHble C
NCcnosIHeHNem 0653aTeNbCTB MO 4OroBOpY.

29. NoTpebuTenb 1 (M1K) 3aKka3unK 06s3aHbI ONAATUTL NPEeSOCTaBAAEMbIE UCTONHUTENEM NAATHbIE
MeAMLMHCKME YCAYTM B MOPSAAKE W CPOKKM, KOTOpble YCTaHOB/AEHbI AOTOBOPOM, 3aKNHOUYEHHbIM C
NCMNONHUTENEM, C YH4ETOM NONOXKeEHMI cTaTelt 16.1 n 37 3akoHa Poccuiickoit Peaepauun "O 3awmTe npas
nortpeburenenn".

30. NoTpebutento u (MAK) 3aKa3uMKy B CAyYasnX, YCTAHOB/IEHHbIX 3aKOHOAATeIbCTBOM Poccuitckol
depepaunn 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHWKM, BblAAETCS AOKYMEHT, NOATBEPKAAOLLNIA
baKT ocyLLecTBAEHMSA pacyeTa 3a NPefoCTaB/IeHHbIe NAaTHble MeAULMHCKUE YCYTn (KacCoBbIV YeK Uan
61aHK CTPOroi 0TY4ETHOCTH).

31. WicnonHutenb BblAaeT MHOW AOKYMEHT, NOATBEPKAAOWMNI GaKT OCYLLEeCTBNEHUA pacyeTa 3a
npefocTaBAeHHble MaTHble MeAMUMHCKME YCAYyru, B CAy4ae ec/iv B COOTBETCTBUM C TpeboBaHUAMMU
3aKoHogaTenbcTBa Poccuiickoit ®depepaum 0 NPUMEHEHUM KOHTPO/IbHO-KAaCCOBOM TEXHUKU Yy
WCNONIHUTENA OTCYTCTBYeT 06A3aHHOCTb MO NPUMEHEHWUI0 KOHTPO/IbHO-KacCOBOM TEXHUKU Mpu
OCYLLEeCTB/NEHNN pPacyYeTos.

32. B uennax 3awuTbl NpaB 3aKkasumka 1 (M1uK) noTpedbutensn (B TOm Yymce B LEeNAX NpeaocTaBieHms
COLMANIbHOrO HAJIOfOBOr0 BblMETA MO Hanory Ha [oxoAbl (GU3MYECKUX ANL, NPensyCMOTPEHHOO
noanyHKTom 3 nyHKTa 1 ctaTbu 219 Hanorosoro Kogekca Poccuiickoit depepaummn) McnonHuTENb NO
3aABNEHMIO 3aKa3uMKa U (MaK) NOTpebuTens Npu HaanuMK cornacua NoTpebuTens UaM ero 3aKOHHOro
npeacTaBuTeNA BbIAAET C/eAyloLMeE [OOKYMEHTbl, NOATBepXKAawolwme QaKTUYecKMe pacxogbl Ha
OKa3aHHble MeANUMHCKUE YCAYru U (Mamn) npruobpeTeHne nekapcTBEHHbIX NPENApPaToB:

a) Konua pOoroBopa W [AOMOMHUTENbHbIX COrfalleHUid K Hemy (B c/lydyae 3akaloyeHus
[JOMO/IHUTE/IbHbIX COrNaleHuni);

6) OOKYMEHT, NoATBepKAaoWwmnii GakTMYecKMe pacxodbl Ha OKasaHHble MAaTHble MeauUUHCKue
ycayrv, BblgaHHbIM no dopme M B MopadKe, KoTopble yTBep)kaatoTca deaepanbHbiM OpraHom
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NCMONHUTENbHOM BAACTU, YNOAHOMOYEHHbIM MO KOHTPO/IIO M HaAa30py B 06aacTn Hanoroe n cbopos, no
cornacosaHuio ¢ dpegepanbHbIM OPraHOM WMCMNOJIHUTENbHOW BAACTW, OCYLLECTBAAKOWMM GYHKUMKM NO
KOHTPOI0 U Haa3opy B chepe 34paBoOOXPaHEHUS;

B) PELENnTYpHbIA 6/1aHK, 3aBepPeHHbI NOAMNUCHIO U IMYHOW MeYyaTblo MeaAUUMHCKOro paboTHMKa,
neyaTblo UCNONHUTENA (MPU ee HaZMYMKU), UK BbINUCKA U3 MEANUMHCKON OOKYMEHTaUMKW MaumneHTa,
cogeprKallan cBefeHUs 0 Ha3HAYeHUN NeKapCTBEHHOTO NpenapaTa.

33. 3akntoueHune AO0roBopa v onsiata naatHbIX MEANUUNHCKUX YCNYT 3aKa34MKOM B C/iydae, eciu
3adKa34MK BbICTyMNaeT CTpaxoBWMUKOM NoO ,D,O6DOBOIIbHOMy MeOUNLLIMHCKOMY CTPaxXxOBaHUIO I'IOTpE6VITel]F|,
OCyLWwecTBNAKOTCA B nopAaKe, NnpeaAyCMOTPEHHOM HACTOAWMM pa3ae/s oM.

V. MopAaAoK npeaocTaBneHUs NAATHbIX MeAULUHCKUX YCayr

34. UcnonHuTenb NpeaocTaBaseT MnaaTHble MeAUMUMHCKUE YC/IYTM, KauyecTBO KOTOPbIX AOJXKHO
COOTBETCTBOBATb YC/NOBMAM [OrOBOPa, a NpW OTCYTCTBMM B [OroBope ycnoBuii o6 ux KadecTse -
TpeboBaHMAM, NPeabABAAEMbIM K TAaKUM YCayram.

OKasaHune nnaTHbIX MeOULUHCKUX Yycayr C npumeHeHnem TtenemegnunHCKUX TexXHONorumn
OCYLLECTBAAETCA B COOTBETCTBMM C MNOPALKOM, YTBEPXKAEHHbIM npuKasom MuHucTepcTBa
34 paBooxpaHeHua Poccuiickon Peaepaumm.

B cnyyae ecnm depepanbHbiM 3aKOHOM WMAM MHLIMWM HOPMATUBHBLIMW MPABOBbIMW aKTaMM
Poccuiickolt degepaunm npegycmoTpeHbl 06s3aTesibHble TPeb0oBaHMA K KauecTBY MeAMLMHCKUX YCAyT,
KayecTBO NpefoCTaBAAEMbIX NAATHbIX MEAMLMUHCKUX YCAYT A0NKHO COOTBETCTBOBATL 3TUM TPEBOBAHMUAM.

35. MnaTtHble MeAMUMHCKME YCAYrM NpeaocTaBAAloTcA MNpu  HaaMuuMuM UHPOPMUPOBAHHOIO
[06pOBONBHOIO cornacusa nNoTpebuTenn (3aKOHHOro NpeacTaBUTeNA NoTpebuTtens), 4aHHOTO B NOPAAKE,
YCTaHOB/IEHHOM 3aKOHOAATe/IbCTBOM B chepe oxXpaHbl 340P0BbA.

36. WcnonHutenb o06nA3aH Npu NpenocTaB/fieHUMM MNAATHbIX MEAULMHCKUMX YCayr cobnogaTb
YCTaHOB/IEHHbIE 3aKOHOAATENLCTBOM B chepe 0xpaHbl 340P0BbA TPEOOBAHUA K BeAEHUIO MEANLMHCKON
OOKYMEHTaUMK, NOPAAKY 3ano/IHEHMA W CPOKam npeacTasneHua GOpM CTaTUCTMUYECKOro y4yeta U
OTYETHOCTU B chepe 34paBOOXPaHEHMA, a TaKKe K nepegaye CBeAeHU B eAMHYIO rOCyAapCTBEHHYIO
MHPOPMAUMOHHYIO cucTeMy B Ccdepe 34paBOOXPaHEHMA B COOTBETCTBMM C  TpeboBaHMAMMU
3aKoHOA4aTeNbCTBa.

37. VicnonHuTenb NpefocTaBaseT noTpebuTento (3akoHHOMY NpeacTaBuTeNto NnoTpebutens) no ero
TpeboBaHM1IO U B AOCTYMHOMN AN Hero dopme credyrowyto MHGOPMaLMIO:

a) O COCTOAHWMK ero 340poBbA, B TOM YMUC/e CBeAEHNA O pe3yNbTaTaX MeanUunHCKOro O6Cﬂe,CI,OBaHVIFI,
06 YCTaHOBZIEHHOM OMarHo3e, 0 MeToAaxX Ne4eHUA, CBA3aHHbIX C HUMU PUCKAX, BO3MOXKHbIX BNOAX
MegNLMHCKOIo BmewaTeibCTBa, 06 nx nocneacrTtenAx, a TakxXe o npeanosiaraembliX pe3ysbtatax 1e4eHua,

6) 06 Mcnonb3yemblX nNpuv npeaocrtaBieHUn naaTtHbiIX MEeOUUUHCKUX YCAYyr NEeKapCTBEHHbIX
npenapatax M MeauunHCKUX unsgennax, B TOmM 4Yucae O CpPOKax WUuxX Cl'ly>K6bI (chKax I'O,CI,HOCTI/I),
MeANLUNHCKUX MNOKa3aHUAX (Me,CI,VILl,VIHCKVIX I'IpOTMBOI'IOKaBaHMﬂX) K NPpUMeHeHUIO, a TaKXe cBeaeHuA,
nossosAaouwmne VI,CI,eHTVId)MLI,VIpOBaTb MMNNAHTUPOBAaHHOE B OpraHn3m 4yesioBeka megunumnHCKoe nsagenune.

38. MNpu npeaocTaBAeHMM NAATHLIX MEANLUMHCKUX YCAYT FPpaxKaaHam MHOCTPAHHbIX roCcyapcTB U
Amuam 6es3 rpaskaaHcTBa, ABAAKOWMMCA HepesnaeHTaMK, UCMNONHUTENb, BK/OUYEHHbIN LleHTpanbHbIM
6aHKom Poccuiickoit Pepepaunn B nepeyeHb pPecnoHAEHTOB, obecneymBaeT nepegady cseaeHuii ob
OCYLLECTB/IEHUM MEULMHCKOW AeATeNIbHOCTM B OTHOLIEHUU Hepe3naeHToB no dopme deaepanbHOro
CTaTUCTUYECKOro HaboAeHMA 1 B NOPAAKe COCTaBNAEHUA U NPeA0CTaBAeHNs PecnoHAeHTaMMN NepPBUYHbIX
CTaTUCTUYECKMX AaHHbIX NO 3Ton dopme, KoTopble yTBepKaatoTca LleHTpanbHbiMm 6aHKom Poccuiickoi
depepaunn.

3a Henpeaocrtas/sieHUe CY6'beKTaM od)mu,maanoro CTaTUCTUYECKOIO y4d4eTa MNepBUYHDbIX
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CTAaTUCTUYECKUX AaHHbIX, YKa3aHHbIX B ab3alie NepBOM HACTOALLEro NyHKTa, B yCTaHOBAEHHOM NopaaKe
NCMONHUTENb, BKNOYEHHbIN LleHTpanbHbiMm 6aHKom Poccuitickoit ®egepaumm B nepedeHb PecrnoHAeHTos,
HeceT OTBETCTBEHHOCTb, MPeAyCMOTPEHHYIO 3aKoHoAaTebcTBOM Poccuiickon ®eaepaumn.

39. Mpu NpesocTaBAEHUN MAATHBIX MEAUUMHCKUX YCayr 06A3aHHOCTb UCMOIHUTENA NO BO3BPATy
OEHEXHOW CYMMbI, YriadyeHHOW noTpebutenem u (MnM) 3aka3duMKOM MO AOroBOpY, BO3HMKaeT B
cooTBeTCcTBUM C rnasoli Il 3akoHa Poccuinckont ®eaepaymm "O 3awmTe npas noTpebutenein”.

VI. Oco6eHHOCTU NpepocTaBNeHUA NNATHbIX MeAULUNHCKUX YCayr
Npu 3aKA04YEeHUU A0roBOpPa AUCTAHLMOHHbIM Cnocobom

40. oroBop MOKET 6bITb 3aK/10YEH NOCPeACTBOM UCMO/1b30BaHUA ceTh "UHTepHeT" (Mpy Hannumm
Yy UCnonHuTens caita B cetn "UHTepHeT" nanm mobunbHOro NPUNOMKEHNA) HA OCHOBaAHUN O3HAKOM/IEHUS
notpebutens u (MAKn) 3aKkasdmka c NPeaNoKeHHbIM UCNONHUTENEM OMMUCAHUEM NAATHbIX MeAULUHCKUX
ycayr  (AUCTaHUMOHHBIM  cnocob  3aknlodeHMAa  Oorosopa), a TaKXe C  WUCNo/ib3oBaHWEM
MHOTropyHKLMOHANbHOTO cepBuca obmeHa MHPoOpmaLUMeN.

41. WcnonHuTenem [0 3aK/OYEeHMA [OroBopa  AMCTAHUMOHHbIM cnocobom AosmkHa ObiTb
npeaocTasneHa NnoTpebuTento u (Mnn) sakasumky cneayroulas nHbopmauusa ob ucnonHuTene:

a) HaMmeHoBaHue (PUPMeHHOe HaumeHoBaHMe (NpU HanuMuuKn) pUANYEecKoro auua anbo
dbammnmna, UMA 1 0TYECTBO (NPU HANNYMM) MHAUBUAYANBHOTO NPeAnpPUHUMATENS;

6) OCHOBHOW roCyAapCTBEHHbIN PErMCTPALLMOHHBIN HOMEP;
B) HOMepa TenedoHOB 1 pexnum paboTbl;
r) NAEHTUOUKALNOHHBIA HOMEP HaloronNNaTeNbLINK];

A) nHbopmaumsa o NpefocTaBAaeMblX MNAATHbIX MEAULMHCKUX YCyrax, NpeaycMOTpeHHas cTaTbel
10 3akoHa Poccuiickon dPegepaunm "0 3awmTte npas notpebutenein”;

e) nopAgoK n CNocobbl onNnaThl NAATHbIX MeOANUNHCKUX YCNyr,

) cBeAeHMA 0 INLEH3MM (PErMCTPALMOHHBIN HOMEP NNLEH3UK, AaTa NPeaoCTaBAEHUA ULEH3MUMY,
NIMLEH3NPYIOWNI OpraH, NPeaocTaBUBLINIA NLLEH3UIO);

3) agpec, B TOM 4Mcne agpec 3NEKTPOHHOM MNOoYTbl, Ha KOTOPbIA MOryT 6biTb HanpasaeHbl
ob6paLeHua (*kanobbl) n TpeboBaHUA NoTpebuTenen 1 (M11) 3aKa3unKoB.

42. YKazaHHana B nyHKTe 41 HacTosawmx Mpasua nHGopmaumsa Nan CCbiiKka Ha Hee pasmeLlaeTca Ha
rNaBHOM CTpaHWUUe caiTa ucnoaHutens B cetu "MHTepHeT" nam B MOBUABHOM MPUAONKEHUU (NPU KX
Hanuum).

43, [loroBop c notpebuTtenem u (UM) 3aKa3s4MKOM CHMTAETCA 3aKOUYEHHbIM CO AHA 0odopMAeHUs
notpebutenem u (MAM) 3aKasUMKOM COOTBETCTBYIOLLErO COFnacua (aKuenTa), B TOM uucie nyTem
COBEpPLUEHNA AEWCTBUIA MO BbLINOJHEHWIO YCNOBUIA [O0rOBOPa, BK/AOYAA BHECEHME YacTUYHO WAU
MONHOCTbIO OM/aThbl MAATHLIX MEAULMHCKUX YCAYTr C yY4eTOM NOJOoXKeHui ctater 16.1 u 37 3akoHa
Poccuitckoit depepaumm "O 3awmTe npas notpebutenen”.

Co AHA nonyyeHus cornacusa (akuenTa), B TOM YMC/e NyTEM OCYLLECTBeHUA noTpebutenem u (nnm)
3aKa34YMKOM YaCTMYHOW WAW NOAHOW ONAaTbl NAATHbIX MEAMUMHCKUX YCAyr, BCe YCA0BUA A0roBOpa
OCTaloTCA HEU3MEHHBIMU U He A0/IKHbI KOPPEKTUPOBATLCA UCNONHUTeNem 6e3 cornacua notpebutena u
(nnn) 3aKkasumka.

44. TpKn 3aKNI0YEHUN A0rOBOPA MCMONAHUTENb MPEAOCTaBAAET NoTpebutento n (Mamn) 3akasumky
noAaTBepPXKAEHNE 3aKAOYEHMA [0roBopa. YKasaHHOE MOATBEP)KAEHME [O0/KHO coAepyKaTb Homep
[0oroBopa WUAM WHOM cnocob maeHTMdUKaUMKM A0roBopa, KOTOPbIA MOo3BoAsAeT notpebutento n (Mnm)
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3aKa34UnKy nNonyvymTb VIHd)OpMaLI,VHO O 3aK/Z1l04eHHOM A0roBope un ero ycnoBsuax.

Mo TpeboBaHMIO NoTpedbuTens u (Maun) 3akasymMka UCMOSHUTENEM HaMpaBaseTca notTpebutento u
(nnn) 3aKasuMKy 3K3emMnaAp 3aKkalYeHHOro Aorosopa (BbiMMCKa M3 A0rosBopa), MNoAnUCaHHOro
(nognucaHHan) ycuneHHON KBannMPULMPOBAHHOW 3/MEKTPOHHOW MNOAMNUCHI0O YNOJHOMOYEHHOIO MLA
NCNosHUTeNs.

45, WpeHTUdUKaums notpebutens u (Mnu) 3akasuymka B LENAX 3aKN0UYeHUsA U (MaKn) ncnonHeHun
[OroBOpa, 3aK/JOYEHHOTO AMCTAHLMOHHBLIM CNOCOBOM, MOMET OCyLWecTBAATbCA B TOM 4uc/ie C
Mcnonb3oBaHWeM ¢eaepanbHOW rocyaapcTBEHHON WMHGOPMALMOHHON cucTembl "EAMHas cucTema
ngeHTMOUKauMm U ayteHTUPUKauMm B UMHPPACTPyKType, obecneymBarowein WHPOPMaALNOHHO-
TEXHO/IOTMYECKoe B3aMMOLENCTBME MHPOPMALMOHHBIX CUCTEM, MCMONb3YEMbIX A8 MPefoCcTaBieHun
rocyAapCTBEHHbIX M MyHUUMNANbHBIX YCAYT B 31EKTPOHHOMN dopme".

46. MoTtpebutens n (MnKn) 3akasumk 06A3aHbl ONNATUTL NPEAOCTaBASEMbIE UCMO/IHUTENIEM M1aTHblE
MeANUMHCKME YCAYrM B MOPSAKE M CPOKM, KOTOPble YCTaHOBAEHbl AOrOBOPOM, 3aK/OYEHHBIM C
WCMOJIHUTE/IEM, C YYETOM NONOXKeHu ctatel 16.1 n 37 3akoHa Poccuiickoit Pegepaumn 'O 3awuTe npas
notpebutenen”.

47. Npu 3aK1H04EHUN 40rOBOPA ANCTAHLMOHHbIM COCOB0OM OTKas notpebutens u (Mamn) 3akasumka
OT UCMOJIHEHUA A,0rOBOPA MOXKET ObITb COBEPLUEH CNOCOOOM, UCNOb3YEMbIM NPU €r0 3aKAOYEHUN.

48. MoTpebutenb M (MAM) 3aKasuMK MOTYT HaNpPaBUTb UCMONHUTEN0 TpeboBaHWA, CBA3AHHbIE C
npegocTaBAEHMEM NAATHbIX MEAMLMHCKMX YCAyr, B TOM uucie npu o6HapyKeHWUM HegoCTaTKoB
NpegoCcTaBAEHHbIX NAATHbIX MEAULMHCKUX YCAYT, @ UCNONHUTENb 0653aH NPUHATL 3TN TpeboBaHWA, B TOM
yncae ANCTaHUMOHHbIM CNOCO60oM.

VIl. OTBeTCTBEHHOCTb UCNO/IHUTENA NPU NPeA0CTaB/eHUN NNATHbIX
MeAULUHCKUX YCNyr

49. 3a HencnosHeHWe NMBO HeHaaNexallee UCnoHeHMe 0653aTeNbCTB No AOrOBOPY UCMOAHUTENb
HeceT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYHO 3aKOHOA4aTeIbcTBOM Poccuiickoit ®egepavmu.

50. Bpea, NPUYMHEHHbIN XU3HWU WK 300POBbIO NOTPebUTeNa B pesysbTaTe NpPenocTaBAeHUA
NNATHbIX MEeAULMHCKUX YCNYr HeHaA/NeXKallero KayecTsa, NOAJIEXUT BO3MELLEHUID UCMONHUTeNnem B
COOTBETCTBUM C 3aKOHOAATEeNbCTBOM Poccuiickon denepauum.

YTBepKaeHbl

nocraHosseHnem lpaBuTenbCcTea
Poccuitckoit ®epepaumm

otT 30 maa 2026 r. N 659

U3MEHEHMWUA,
KOTOPbIE BHOCATCA B NMOCTAHOBNEHUE NPABUTE/IbCTBA POCCUIACKOMN
OEAEPALIUU OT 11 MAA 2023 T. N 736

1. A63aL, BTOpOM NyHKTa 1 M NYHKT 3 NpM3HaTb yTPATUBLUMMM CUATY.

2. I'Ipanma npeanocrtasneHna MmeguumMHCKMMKU OpraHn3aumnamun nnatHblX MegUUUNHCKUX YCAyr,
yTBepXAeHHble YKa3aHHbIM NOCTaHOBAEHUNEM, MPU3HATb YTPATUBLLUMU CUNY.
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